
Sunset Valley Master Plan Survey

1. On what street do you live?

Response
Percent

Response
Count

Brodie Lane 2.7% 4

Curley Mesquite Cove 2.0% 3

Highway 290 West 0.0% 0

Jones Road 0.7% 1

Lone Oak Trail 11.4% 17

Lovegrass Lane 12.8% 19

Oakdale Drive 8.7% 13

Pillow Road 16.1% 24

Reese Drive 6.7% 10

Stearns Lane 3.4% 5

Sunflower Trail 12.8% 19

Sunset Trail 12.8% 19

Yellow Tail Cove 8.7% 13

I do not live in Sunset Valley 1.3% 2

answered question 149

skipped question 0

2. How long have you lived or owned property in Sunset Valley?

Response
Percent

Response
Count

Less than 1 year 2.7% 4

1-2 years 9.4% 14

2-5 years 20.8% 31

5-10 years 30.2% 45

11-20 years 13.4% 20
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21 years or more 22.1% 33

I do not live in Sunset Valley 1.3% 2

answered question 149

skipped question 0

3. Which statements reflect the reason(s) you live in Sunset Valley.(check all that apply)

Response
Percent

Response
Count

Access to natural open space 64.9% 96

Access to metro region 77.7% 115

Affordability 28.4% 42

Community programs and services 38.5% 57

Employment opportunities 2.7% 4

Family oriented community 30.4% 45

I was born here 0.7% 1

Low taxes and fees; incentives 72.3% 107

Proximity of family and/or friends 24.3% 36

Quality schools 7.4% 11

Recreational amenities 9.5% 14

Safety 58.1% 86

Trails and green space 68.9% 102

Type/character of housing 50.0% 74

Other (please specify) view 43

answered question 148

skipped question 1

4. The term quality of life is used to evaluate the general well being of individuals and communities. While the term is used in a 
wide range of contexts, quality of life should not be confused with the concept of standard of living, which is based primarily 
on income. Instead, standard indicators ofthe quality of life include not only wealth and employment, but also the build 
environment, physical and mental health, education, recreation and leisure time, and social belonging. Based on this 
definition, how would your rate the quality of life of residents in Sunset Valley.
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Very 
Good

Good Poor Very Poor
Do Not 

Know/Not 
Applicable

Rating
Average

Response
Count

Economic (wealth and employment) 35.0% (50) 58.0% (83) 0.0% (0) 0.0% (0) 7.0% (10) 1.51 143

Education 23.4% (33) 44.0% (62) 9.9% (14) 5.0% (7) 17.7% (25) 1.61 141

Environment 63.8% (90) 35.5% (50) 0.7% (1) 0.0% (0) 0.0% (0) 1.37 141

Recreation and leisure 41.4% (58) 50.7% (71) 4.3% (6) 0.0% (0) 3.6% (5) 1.56 140

Social Belonging 30.7% (43) 53.6% (75) 4.3% (6) 2.9% (4) 8.6% (12) 1.62 140

Well being and vitality (physical and 
mental health)

31.7% (44) 60.4% (84) 0.7% (1) 1.4% (2) 5.8% (8) 1.60 139

Other (please specify) view 16

answered question 145

skipped question 4

5. Tell us what factors are important to your quality of life in Sunset Valley.

Very 
Important

Important
Somewhat 
Important

Not 
Important

Do Not 
Know/Not 
Applicable

Rating
Average

Response
Count

Community activities 16.3% (23) 39.0% (55) 36.9% (52) 7.1% (10) 0.7% (1) 2.33 141

City services 64.8% (92) 31.0% (44) 3.5% (5) 0.7% (1) 0.0% (0) 1.40 142

Easy access to shopping 32.6% (46) 44.0% (62) 14.9% (21) 8.5% (12) 0.0% (0) 1.99 141

Friendliness of neighbors 38.9% (56) 49.3% (71) 10.4% (15) 1.4% (2) 0.0% (0) 1.74 144

Low traffic congestion 54.2% (77) 34.5% (49) 8.5% (12) 2.1% (3) 0.7% (1) 1.57 142

Parks, trails and open Space 55.9% (80) 31.5% (45) 9.1% (13) 2.1% (3) 1.4% (2) 1.55 143

Quality of public schools 29.5% (41) 24.5% (34) 19.4% (27) 8.6% (12) 18.0% (25) 1.71 139

Safety
73.8% 
(104)

22.7% (32) 2.8% (4) 0.7% (1) 0.0% (0) 1.30 141

Type/character of housing 26.8% (37) 45.7% (63) 18.1% (25) 8.7% (12) 0.7% (1) 2.07 138

Other (please specify) view 28

answered question 147

skipped question 2
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6. Since 1995, the year of the last update to the City Master Plan or since you moved to Sunset Valley, whichever is later, the 
quality of life in Sunset Valley has:

Response
Percent

Response
Count

Improved 54.3% 76

Stayed the Same 31.4% 44

Diminished 11.4% 16

I do not live in Sunset Valley 2.9% 4

Other (please specify) view 27

answered question 140

skipped question 9

7. Rank the importance of the following planning activities.

Very
Important

Important
Somewhat 
Important

Not 
Important

Do Not 
Know/Not 
Applicable

Rating
Average

Response
Count

Develop community use facilities 21.6% (30) 35.3% (49) 31.7% (44) 10.8% (15) 0.7% (1) 2.30 139

Encourage further development 
mixture that includes residential, 

retail and office uses
9.9% (14) 17.6% (25) 23.9% (34) 44.4% (63) 4.2% (6) 2.94 142

Flood control 44.4% (63) 33.8% (48) 16.9% (24) 2.8% (4) 2.1% (3) 1.74 142

Improve access to parks, recreation 
and open spaces

28.8% (40) 36.0% (50) 22.3% (31) 12.2% (17) 0.7% (1) 2.17 139

Improve community appearance 21.1% (30) 34.5% (49) 31.7% (45) 12.0% (17) 0.7% (1) 2.33 142

Improve/maintain water infrastructure 54.5% (79) 35.2% (51) 9.0% (13) 1.4% (2) 0.0% (0) 1.57 145

Improve/maintain wastewater
infrastructure

48.3% (69) 40.6% (58) 9.1% (13) 2.1% (3) 0.0% (0) 1.65 143

Improve traffic flow 48.3% (69) 29.4% (42) 14.0% (20) 8.4% (12) 0.0% (0) 1.83 143

Promote alternatives to automobile 
transportation

19.4% (27) 24.5% (34) 28.1% (39) 25.9% (36) 2.2% (3) 2.56 139

Promote community identity in the 
region

12.8% (18) 22.7% (32) 34.8% (49) 27.7% (39) 2.1% (3) 2.73 141

Protect natural
resources/environment

64.5% (91) 23.4% (33) 9.9% (14) 1.4% (2) 0.7% (1) 1.47 141
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Other (please specify) view 35

answered question 147

skipped question 2

8. Rank the level of concern you have for challenges that may be facing your neighborhood.

Very
Important

Important
Somewhat 
Important

Not 
Important

Do Not 
Know/Not 
Applicable

Rating
Average

Response
Count

Access to parks, recreation and open 
space

31.9% (46) 29.2% (42) 21.5% (31) 16.0% (23) 1.4% (2) 2.19 144

Condition and maintenance of 
neighborhood streets

38.1% (56) 38.8% (57) 13.6% (20) 8.2% (12) 1.4% (2) 1.89 147

Condition or maintenance of
properties

29.2% (42) 36.1% (52) 20.8% (30) 13.2% (19) 0.7% (1) 2.17 144

Consistency in housing design 9.1% (13) 17.5% (25) 21.7% (31) 50.3% (72) 1.4% (2) 3.10 143

Knowing your neighbor; friendliness 34.3% (49) 33.6% (48) 27.3% (39) 4.9% (7) 0.0% (0) 2.03 143

Maintenance of neighborhood
character

34.0% (49) 37.5% (54) 20.8% (30) 6.3% (9) 1.4% (2) 1.97 144

Neighborhood appearance 29.4% (42) 42.7% (61) 18.9% (27) 9.1% (13) 0.0% (0) 2.08 143

Noise and intrusive sound 50.7% (71) 28.6% (40) 16.4% (23) 4.3% (6) 0.0% (0) 1.74 140

Impact from lights; traffic, retail, 
street lighting

50.0% (71) 26.8% (38) 18.3% (26) 4.2% (6) 0.7% (1) 1.75 142

Parking on the street 26.6% (38) 17.5% (25) 23.8% (34) 29.4% (42) 2.8% (4) 2.50 143

Safety 68.8% (97) 20.6% (29) 8.5% (12) 2.1% (3) 0.0% (0) 1.44 141

Traffic from major thoroughfares or 
retail

41.7% (60) 34.7% (50) 20.1% (29) 2.8% (4) 0.7% (1) 1.83 144

Other (please specify) view 46

answered question 149

skipped question 0

9. Rate your overall satisfaction with the following City services.

Very
Satisfied

Satisfied Dissatisfied
Very

Dissatisfied
Do Not 

Know/No

Rating
Average

Response
Count
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Opinion

Quality of service you receive from 
City employees

70.7%
(104)

26.5% 
(39)

2.0% (3) 0.0% (0) 0.7% (1) 1.33 147

Attitude and behavior of City 
personnel

66.9% 
(97)

29.0% 
(42)

2.1% (3) 1.4% (2) 0.7% (1) 1.40 145

Effectiveness of City communications 
with the public

56.5% 
(83)

40.1% 
(59)

2.7% (4) 0.7% (1) 0.0% (0) 1.48 147

Quality of police protection
80.8%
(118)

15.8% 
(23)

3.4% (5) 0.0% (0) 0.0% (0) 1.23 146

Level of safety and security in your 
neighborhood

78.5%
(113)

19.4% 
(28)

2.1% (3) 0.0% (0) 0.0% (0) 1.24 144

Visibility of police
77.2%
(112)

19.3% 
(28)

2.8% (4) 0.7% (1) 0.0% (0) 1.27 145

Enforcement of traffice laws
55.9%
(81)

34.5% 
(50)

4.1% (6) 0.7% (1) 4.8% (7) 1.64 145

Safety education programs
27.6%
(40)

40.0% 
(58)

3.4% (5) 0.7% (1)
28.3% 
(41)

2.62 145

Response of emergency services 
personnel

44.4% 
(64)

17.4% 
(25)

2.8% (4) 0.7% (1)
34.7% 
(50)

2.64 144

Maintenance of trails
35.6% 
(52)

49.3% 
(72)

4.8% (7) 0.7% (1)
9.6%
(14)

1.99 146

Quality of city events and festivals
41.1% 
(60)

45.9% 
(67)

3.4% (5) 0.7% (1)
8.9%
(13)

1.90 146

Quality of environmental programs
38.6%
(56)

48.3% 
(70)

2.8% (4) 0.0% (0)
10.3% 
(15)

1.95 145

Maintenance of City streets
35.4%
(51)

55.6% 
(80)

7.6% (11) 0.7% (1) 0.7% (1) 1.76 144

Flow of traffic and congestion 
management in the City

21.8%
(32)

49.7% 
(73)

23.1% (34) 3.4% (5) 2.0% (3) 2.14 147

Maintenance of City owned buildings 
and facilities

33.6% 
(49)

60.3% 
(88)

1.4% (2) 0.0% (0) 4.8% (7) 1.82 146

Quality of teh storm water 
runoff/storm water management

system

23.4% 
(34)

51.7%
(75)

9.7% (14) 6.9% (10)
8.3% 
(12)

2.25 145

City enforcement of codes and 
ordinances

23.6% 
(34)

54.2%
(78)

6.9% (10) 1.4% (2)
13.9% 
(20)

2.28 144

Clean up of litter and debris 43.2% 50.7% 4.1% (6) 0.7% (1) 1.4% (2) 1.66 146
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(63) (74)

Maintenance of residental property 
(exterior of homes)

21.5% 
(31)

56.9% 
(82)

9.7% (14) 3.5% (5)
8.3% 
(12)

2.20 144

Maintenance of business property
31.9%
(46)

57.6% 
(83)

2.8% (4) 0.0% (0)
7.6% 
(11)

1.94 144

Other (please specify) view 35

answered question 148

skipped question 1

10. Overall, how satisfied are you with how Sunset Valley City government operates?

Very
Satisfied

Satisfied Dissatisfied
Very

Dissatisfied

No 
Opinion/Do 
Not Know

Rating
Average

Response
Count

City Council Meetings
17.2% 
(25)

48.3%
(70)

15.9% (23) 4.1% (6) 14.5% (21) 1.78 145

City Administration
36.6% 
(53)

55.2% 
(80)

0.7% (1) 1.4% (2) 6.2% (9) 1.54 145

Police Department
71.0% 
(103)

23.4% 
(34)

2.1% (3) 2.1% (3) 1.4% (2) 1.32 145

Public Works
63.6% 
(91)

32.2% 
(46)

0.7% (1) 0.7% (1) 2.8% (4) 1.33 143

Other (please specify) view 35

answered question 146

skipped question 3

11. Rank the importance of the following capital improvement projects for the City.

Very
Important

Important
Somewhat 
Important

Not 
Important

No
Opinion/Do 
Not Know

Rating
Average

Response
Count

City owned buildings/facility 
improvements

12.1% (17) 39.3% (55) 36.4% (51) 7.9% (11) 4.3% (6) 2.31 140

Drainage improvements 48.3% (70) 33.1% (48) 11.0% (16) 2.1% (3) 5.5% (8) 1.56 145

Flood control 49.7% (71) 31.5% (45) 12.6% (18) 1.4% (2) 4.9% (7) 1.56 143

Park improvements 17.2% (25) 40.7% (59) 26.9% (39) 11.7% (17) 3.4% (5) 2.26 145
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Pedestiran crossings 27.1% (39) 31.9% (46) 29.2% (42) 9.7% (14) 2.1% (3) 2.17 144

Street improvements 28.4% (40) 41.8% (59) 19.1% (27) 8.5% (12) 2.1% (3) 2.04 141

Traffic control 44.4% (64) 34.0% (49) 15.3% (22) 4.9% (7) 1.4% (2) 1.78 144

Trail improvements 26.9% (39) 36.6% (53) 22.1% (32) 9.7% (14) 4.8% (7) 2.05 145

Uplands planning and development 22.4% (32) 31.5% (45) 21.0% (30) 13.3% (19) 11.9% (17) 2.01 143

Water system improvements 44.5% (65) 30.8% (45) 17.1% (25) 3.4% (5) 4.1% (6) 1.71 146

Water well replacement 30.6% (44) 23.6% (34) 16.0% (23) 12.5% (18) 17.4% (25) 1.76 144

Wastewater system improvements 29.6% (42) 38.7% (55) 20.4% (29) 1.4% (2) 9.9% (14) 1.74 142

Other (please specify) view 33

answered question 148

skipped question 1

12. How do you find out about City events and happenings? (check all that apply)

Response
Percent

Response
Count

City Council Meetings 16.2% 24

City Newsletter 88.5% 131

City Website 39.9% 59

City Electronic Notices 53.4% 79

Committee Meetings 15.5% 23

Homeowners’ Association (if 
applicable)

7.4% 11

Street Signs/Banners 50.7% 75

Word of Mouth 37.2% 55

Other (please specify) view 15

answered question 148

skipped question 1

13. Other Comments
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Response
Count

view 45

answered question 45

skipped question 104
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